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Executive Summary
Classification is the continuing process of collecting and evaluating data about prisoners to determine the prisoners’ hazards and requirements for proper imprisonment, programs, and treatment (Hamilton & Drake, 2018). The elements in the classification process are; severity and violence of the current offense, prisoners, escape profile, length of the jail sentence, discipline history. Prisoner escape profile will determine the appropriate supervisory strategy, appropriate facilities, and accessibility to the community.
Classification is essential to ensure the proper operation of safe and orderly prisons. It enables prisons to gauge the proper custody level of prisoners. First, classification aims to protect inmates' rights and protection against the charge. Some jails are forced to abandon the outdated subjective category and adopt other approaches. Classification mistakes such as minimum custody status to high-risk prisoners can damage the public image of the prison. Therefore, a good classification will minimize such errors. It will also provide a lucid justification for decisions and documentation. Classification protects the rights of a prisoner to avoid mistreatment, reduce the isolation of prisoners in the community, have access to quality rehabilitation programs (Sanhueza et al., 2020). A valid classification will provide prison staff with a coherent basis for such decisions.
Secondly, proper classification ensures orderly processing, constituency, fairness, and discipline and equity among inmates. It enhances control and management of prisoner's behavior, governs access to diverse sentences and rewards in the jail. A correctly implemented classification system is vital in regulating prisoner’s behavior and generating consistent expectations (Sanhueza et al., 2020). Similarly, it provides an inmate processing system with effective communication, procedures, and logical decisions. In addition, proper classification is vital in resource allocation and data planning. Correct classification is an essential tool for comprehensible planning, staffing, budgets, programs, and physical space requirements. Jails must plan their budgets as a technique for reducing waste and scarce resource allocation. Proper classification of data is crucial in tracking the history of inmates' violence and helps managers prepare and defend their budgets.
Inmates with mental illness are susceptible to victimization in prison systems, and usually, there is little support from family and other outside support. Research indicates that mental disorders among special groups occur in approximately 3 to 11% of the prison population (Forrester et al., 2018). Additionally, inmate reluctancy to disclose their mental illness history worsens their conditions. For inmates with special needs, such as mental disorders, maintaining stable mental health requires careful monitoring and coordination, which may lack in a prison system. Consistency in treatment and medication is essential, but failures in continuity are common. For example, in some cases, inmates with mental disorders are overmedicated at the time of release in the community. 
One central strategy for the exceptional service population is providing quality training to prison staff and community service providers. Upon release, inmates with special needs suffer additional stigma because community service providers lack the education to deal with their problems (Rodolfa et al., 2020). For example, caregivers who lack understanding of special populations' issues may believe the inmates cannot benefit from treatments and are dangerous. Therefore, quality training will play a vital role in addressing special population needs. Another essential transition service is tracking through the criminal justice systems in prisons and communities, regular supply of medication and appropriate medication planning among the inmates, and self-confident outreach by the managers. A comprehensive assessment for special populations followed by treatment plans is significant to monitor and identify disorders.
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